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TRUTH STAYS FOREVER

OUR 
THOUGHTS

OUR 
FEELINGS

OUR 
CAPACITY

You can use the power of thinking (that is the 
power of imagination) to become hungry for excel-
lence, thirsty for triumphs. You can use the power 
of imagination to release the abundant energy 
stored inside you. To use all your knowledge and 
skills to the fullest. To grow as a legend, to run 
faster, jump higher, lift heavier, fight harder, refine 
yourself into a great personality, to become 
wealthy to give away to the needy.



SCULPTOR INSCRIBES WHO IS THE ARCHITECT OF OUR LIFE?

By
 

R.GOPINATH
gopinathr@go-past.com

From the village of Atri, people have to travel around a 
mountain to reach their nearest big town Wazirganj, for any 
big medical treatment. One person Mr Dashrath Manjhi 
with one chisel and one hammer pounded on that hill for 
22 years and made a tunnel (110mx7.6mx9.1m) through the 
mountain and reduced this distance to just 1Km. The entire 
village benefitted out of his work. When he started, people 
laughed at him, called him crazy, but when he finished his 
work they called him visionary, lauded his sacrifice, gave him 
medals, rewards, and named the road after him.

How is that ordinary people do extraordinary things? We 
have seen people fighting against all odds, and emerge trium-
phant. We have seen people who had very less resources, 
but made valiant attempts and scaled peaks which others 
can not even dream of. On the other hand we have come 
across people endowed with the best of the resources but 
have not done much with that. 
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We are an extraordinary species. We have been designed 
and equipped to do extraordinary things. We have unlimited 
potentials. We are capable of many times more than what 
we have so far achieved in our life. Even a sample inventory 
will prove this point.

★ 15 billion brain cells, linked in a circuit as complex as 
a circuit that connects 1000 cities.

★ Ears that can hear 1600 different frequencies ranging 
from 20 to 20,000 cycles per second.

★ Eyes that can detect a single photon of light through 
8,00,000 fibres in each of the optic nerve.

★ 132 million rods and cones transmit info to the brain- 
the worlds largest optical computer system.

★ 300 million tiny air sacs in lungs supply oxygen to 100 
trillion cells throughout our body

★ An architecture of 206 bones and 656 muscles.

Therefore to do just ordinary things and to remain a com-
mon man is a crime against the Creator who has endowed 
us with so much of resources. 

A Carpenter shapes the wood, an architect shapes the build-
ing; We shape ourselves. We shape ourselves exactly the way 
a sculptor sculpts his sculpture. A sculptor has a chisel in his 
hand and goes about bringing a form from a formless rock. 
We bring out ourselves from out of our circumstances.

Our behaviour shapes our destiny. Our behaviours are con-
ditioned by our Feelings. Our feelings are like traffic signal 
lights. If it glows red, then we stop, if it is amber then we get 
ready but if it glows green then we move. A big 4000CC car, 
with fuel full tank, with a pickup capacity of 120 KMPH in 60 
sec, but if the signal light is red then we stop this machine, if 
it is green then we push the pedal down to use the power 
of 4000CC to wroom and move forward.

                     

A salesman clears the desk, prepares himself to call some of 
his prospects to seek appointment to meet them. Suppose 
he feels happy doing that job, that is green light, he will go 
ahead and make those calls. But if he feels unhappy, sad or a 
feeling of dislike for what he is doing, then the red glows, he 
postpones that action and does some other job.

There is traffic cop who regulates the traffic signal lights, in 
our case this traffic cop is our thoughts.

4



Thoughts shape our feelings and our feelings trigger our be-
haviour. A person looks at a stray dog, thinks (Thoughts) 
that might bite him, this thought triggers a feeling of fear 
(Feeling) in him, he now starts running (Behaviour).  A girl 
has developed a new style or form of dance, she thinks that 
the audience are going to be amazed with that performance, 
that thought triggers a feeling of confidence in her, she gives 
her best on the stage that day. A car overtakes you, you 
think that the driver is challenging you, you feel angry, you 
race-up to catch up with him. As a matter of fact that driver 
might not have even noticed you, he might have been genu-
inely in a hurry to speed away like that. 
                                                       
When we change our thoughts we change our feelings. 

During my counseling sessions with people, i have repeat-
edly heard this statement 
“Mr RG, I get negative thoughts”. 
“Mr RG, frequently i get thoughts of failure”. 
“Mr RG, I get thoughts of destroying the enemy” and so on. 

What is wrong in these statements is that “Thoughts do not 
come to us, in fact we produce the thoughts”. Let me dem-
onstrate this. Open a blank sheet and draw an elephant. 
Now draw a cow, Now draw a flower. 

Look you were able to think about an elephant, when you 
wanted to, a cow when you wanted to, a flower when you 
wanted to. This exercise only demonstrates that we produce 
our thoughts.

If men can create a superman, spiderman and batman from 
their thoughts, what is not possible to think about then?

Our thoughts evolve from our mind, and our mind evolves 
from our thoughts. In that sense we are both the master 
and the slave too.

Our mind produces thoughts in two ways 1) Habit and 2) 
Thinking. Just like we have developed physical habits we have 
developed thinking habits also. For example writing with left 
hand or riding a bicycle, was possible by doing it again and 
again repeatedly. One action when repeated often becomes 
a habit, thereafter we do it effortlessly.

Exactly in the same way, we think repeatedly in a certain 
fashion and then it becomes a habit we will thereafter keep 
thinking that way effortlessly. In this sense, thoughts come 
to us. What a few have been mentioning to me like, “Mr RG, 
I always get negative thoughts” is because they have had de-
veloped a habit of thinking so, that they effortlessly produce 
it again and again.

It is therefore vital that we keep ob-
serving our thoughts and keep refining 
them. A reflection of our behaviour 
every day in the night for a little while, 
will indicate our thinking habits. Once 
you know it is wrong or not a very 
helpful habit you can then change it, 
gradually. 
One flash back of the whole day before 
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going to bed does this magic. But mind you during this flash 
back we must observe as an audience, not as an actor. Mean-
ing that as a third person. Otherwise if we play the flashback 
as an actor, then we will justify our actions and miss out the 
valuable lessons that can be derived from it.

For example if you loose your temper often, behave rudely 
with others, if you reflect about such behaviour every day, 
you can, if you want to, change that behaviour. All that you 
need to is to start thinking about maintaining good relations, 
start thinking about becoming empathetic. And as you keep 
doing this you will change your habit of loosing temper.

Another example: You keep postponing an important job, let 
us say writing a letter seeking appointment from a very 
wealthy prospect. This behaviour (Car stopped) probably 
stems from your feeling less worthy or a feeling of being in-
adequate to handle such a big client (Red signal). This feeling 
is because of your thinking about the success he has 
achieved in his life compared to what you have done so far. 
Suppose you start thinking about the solution that you are 
capable of offering him, how it will benefit him, how sin-
cerely you will be providing after sales service to him, and 
how he can lead you many other big clients. These thoughts 
build a feeling of esteem, a feeling of confidence in you and 
this feeling (Green signal) gets you to write that letter (Car 
moving)

Now don’t tell me that you are not getting such thoughts at 
all, mind you, thoughts do not come to us, thoughts are cre-
ated by us. If you are capable of thinking about his big pro-

file, then you are surely capable of thinking about the solu-
tions also.

The traffic cop changes the traffic light, then cars start mov-
ing or stopping, your thought is the traffic cop, you operate 
the signal your feeling, your capacity is the car, the move-
ment is your behaviour.

You can therefore use your power of imagination to plant 
thoughts into your mind, nurture them with more thoughts 
about the end-results grow them into big trees multiplying 
into a thick forest of courageous nature.

You can use the power of thinking (that is the 
power of imagination) to become hungry for ex-
cellence, thirsty for triumphs. 
You can use the power of imagination to release 
the abundant energy stored inside you. 
To use all your knowledge and skills to the full-
est. 
To grow as a legend, to run faster, jump higher, 
lift heavier, fight harder, 
refine yourself into a great personality, 
to become wealthy to give away to the needy.

A farmer after laying the seeds, waters the field and ob-
serves the happenings on his field, daily. He watches out for 
the weeds, pests and insects and removes them instantly. 
Looks for signals of growth of the crops, like do they appear 
healthy, fresh or do they appear to be weak and then takes 
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appropriate steps to improve the health of his crops. After 
doing all this he gets his bounty harvest.

In the same way we need to plant good thoughts, watch out 
for any attack on them by any other bad thoughts or infor-
mations, remove weeds like disbeliefs, doubts, jealousy, etc 
instantly and nurture the good thoughts regularly and enjoy 
bounty in our life.

Who is the architect of our life.?

The answer is obvious, we ourselves. 

A Carpenter shapes the wood, an architect shapes the build-
ing; We shape ourselves. 
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SECTION 2

Gurus speak
Life Insurance underwriting in the future 

 Part I -Predictive Analytics

By:

Selva Ganesh  M Sc, PGDBA, PGDCA, FIII, FLMI, ARA, ACS, 
AAPA, ACII.

gselvaganesh@yahoo.com

Dear Friends, 

Life Insurance Underwriting is all about Risk information, 
Risk assessment and Risk classification. As a process under-
writing has evolved a lot and to a great extent manages and 
meets the expectation of the three major stake holders – 
Company, Customer and Agents. 

Whether it is B2B or B2C transactions, the rapid speed of 
technology evolution and the viral manner in which it is be-
ing adopted by the B’s and C’s has changed the way the 
game is being played in the industry. “Predictive analytics, Big 
data and Social analytics” – are the three new technology 
themes underwriters and insurance industry professionals 
eye on and hoping that they will help them in a major way in 
improving the efficiency, profitability, enhanced accuracy in 
risk assessment, precision in risk classification  and ulti-
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mately appropriate decision making in their underwriting 
process.

To a great extent insurance companies in India have adopted 
technology and leveraged them to automate various proc-
ess and UW is not an exemption. The Jet or Green channels 
or Express case handling mechanism  that are being proc-
essed currently are based on pre-defined set of business 
rules and workflow are translation of the company’s manu-
als into pieces of codes that will enable standardization – re-
liable, accurate, speed in process. However, there are still ar-
eas like High value cases where advanced technology can 
play an important role in “PROPER ASSESSMENT”. 

Predictive modeling is a process used in predictive analytics 
to create a model carved out from the historical data – data 
with the insurance company as well as the industry wide 
data and is helps with forecasting probabilities and trends. 

Underwriting uses the historical data to find out the correla-
tion between the lifestyle factors and mortality. The data can 
be fetched from a number of sources such as previous un-
derwritten decisions, similar products / variants perform-
ance, claims experience, patterns on customer demograph-
ics, bank account information, medical impairments, etc. 
Based on the analysis carried out on the historical data, pre-
dictive variables are found out which are known as “predic-
tors” and the model is developed around them on a continu-

ous learning process. The predictive model ranks each cus-
tomer by providing a risk score which is used in pooling 
them in the appropriate risk class.

The next big question is where the data for providing input 
to the predictive models can be fetched? – In this data 
driven generation, name, DOB and address is more than 
enough to fetch bytes and bytes of data. However, there are 
more and more places in which each and every individual 
leaves their virtual identity / data for us to use and derive 
meaningful insights from them. 

Ultimate objective of these technology themes and its usage 
is to ensure that 

1.	
 Helps underwriters’ in balancing – Actuaries, Agents, 
Customers & Company’s financial objectives

2.	
 Consistency in decision making in risk assessment and 
classification

3.	
 How do we derive insights within  UW process and 
aligning them to goals of the underwriting philosophy of the 
company
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FUNDING THE FUTURE

Whenever we hear this Phrase as blessings, we cherish it 
and love to look forward for more and more voices saying 
that.  Love for longevity is a something which is existent in 
everyone except a few souls who are in a stage of eternal 
bliss with a sense of accomplishment in all walks of their life. 
Everyone in this world will look forward to live long and ful-
fill the purpose / goal of their life in their own way. 

Improvement in India in Longevity is a clear phenomenon 
which is also prevalent in many other countries with large 
human capital. These changing demographics is largely due 
to increased level of awareness in taking care of health, ad-
vancement in the field of medical sciences and technology 

interventions in healthcare, access to such kind of facilities 
and ability to afford care etc...

Having said that, the flip side of this is the increasing cost of 
living expenses and medical expenses especially in the ab-
sence of earning capacity to earn a regular income / salary. 
The key point many people miss to observe is the assumed 
/ probable date of our interview or one on one meting with 
the Almighty is getting postponed and the inflationary 
trends might also supercede the provision made. Pensions, 
provisions, calculations, retirement benefits, accumulations 
will be impacted and has to be rejigged. The retirement and 
health benefits of the workers, retirees, and their families 
continue to be the significant factor in the overall financial 
security of Indians. 

Increased longevity is also associated with some more is-
sues that include 

1.	
 Impact on accumulated fund – the probability that the 
corpus is likely to be depleted at a faster pace is high 

2.	
 Increased rate of chronic diseases as well as cost of 
health care, medical services

3.	
 Reduced ability to manage their retirement funds as 
they advance in their age 

10

“MAY YOU LIVE LONG”

By:

Selva Ganesh  M Sc, PGDBA, PGDCA, FIII, FLMI, ARA, ACS, 
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Two or Three decades back, Bharat Matha was not having a 
worried look as she has now – at least in this aspect. In the 
name of evolution to a mature eco system Indian family has 
changed its face from a joint and matrixed one to a nuclear 
family system. The traditional family had an in-built strong 
fall back mechanism – both financially as well as morally in 
the event of any casualty or normal aging / phasing out. It 
provided for events like untimely death, medical ailments, ac-
cidents, cost of expenses –auspicious, pleasure spends, emer-
gency needs etc. Currently, the Indian families – at least such 
of those in Urban and urbanized geospace of India have com-
promised that support in the name of freedom, creativity 
and Individuality. 

In order to ensure that the cloned or miniature units of 
families are also required to have a same or improved life-
style – which includes Vital, Essential and Desirable, has trig-
gered more spending and reduced savings. Though this can-
not be generalized, but still applicable to the larger majority. 
In 2025, it will be interesting to see “youngsters” aged 60+ 
retire who with kids who are 40+ and parents who are 80+   
and be examples of old, older and oldest family members liv-
ing alone as separate entities fending / funding for them-
selves.

A positive observation is that interest and awareness 
amongst customers on their future needs are forcing them 

to look at avenues to fulfill their needs through solutions / 
propositions which are highly customized / packaged to ad-
dress their requirement. Now, more than managing the risk 
of dying early, they are finding it difficult to manage the risk 
of living longer. The main question that eludes them is “How 
much savings for retirement phase is good enough for me 
and my family?” 

There are plenty of options available for people to choose 
and the financial services providers are also continuously in-
novating on providing the right set of solutions that will ful-
fill the need of customers with varied expectations. Nowa-
days, there is no single product or point solution, it is more 
of a financial proposition – a combination of products that 
are capable of reducing the gap in meeting their need. 

In this scenario, it is our duty to help and educate the cus-
tomers to choose the right kind of investment options, ave-
nues depending upon their needs through proper need 
analysis. If we do this analysis with the increased longevity 
aspect in mind we might definitely help them “May you live 
long” “Needuzhi Vaazhga” and a right kind of financial advice 
which help them is never a “Thankless Job” but will shower 
us with hundreds and hundreds of “May you live long” “ 
Needuzhi Vaazhga” blessings from the customers.
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Leaving behind a legacy

By:

R. GOPINATH

gopinathr@go-past.com

At the end of the last issue i had mentioned that Law has al-
ways made special provisions for life insurance policies as a 
distinct class of asset, let me now elaborate on this now in 
this issue.

A life insurance policyholder can nominate a person to re-
ceive the policy monies in case he happens to die during the 
term of the policy. A provision for this is made in Sec 39 of 
Insurance act 1938. Let me quote sec 39(1),(2),here, 

39. (1) The holder of a policy of life insurance on his own life, 
may, when effecting the policy or at any time before the policy 
matures for payment, nominate the person or persons to whom 
the money secured by the policy shall be paid in the event of his 
death:

 

Provided that, where any nominee is a minor, it shall be lawful 
for the policy holder to appoint in the prescribed manner any per-
son to receive the money secured by the policy in the event of his 
death during the minority of the nominee.

Any such nomination in order to be effectual shall, unless it is in-
corporated in the text of the policy itself, be made by an endorse-
ment on the policy communicated to the insurer and registered 
by him in the records relating to the policy and any such nomina-
tion may at any time before the policy matures for payment be 
cancelled or changed by an endorsement or a further endorse-
ment or a will, as the case may be, but unless notice in writing of 
any such cancellation or change has been delivered to the in-
surer, the insurer shall not be liable for any payment under the 
policy made bona fide by him to a nominee mentioned in the 
text of the policy or registered in records of the insurer.. 
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Nomination can be effected on the policy by the policy 
holder who is also the life assured himself. For example a fa-
ther (policyholder)  taking out a policy in the name of his 
child (life assured), can not effect a nomination on that pol-
icy.

What is the advantage of a nomination?

The main advantage of the nomination is that at the time of 
receiving the policy monies, the nominee need not prove 
her eligibility to receive it, all that is required is to prove her 
identity. This can be easily done, by a witness in the claim 
form.

The procedure is quite simple.

The policyholder even after effecting the nomination, still is 
in control (ownership) of the policy.

A discharge received from the nominee upon receipt of the 
policy monies from the company, is considered to be a valid 

discharge (relieves the life insurance company from the con-
tract). Please read this along with the paragraph denoted** 
of this article.

Points to ponder upon:

A nomination once effected can be changed subsequently by 
the policyholder. All that is required is an intimation to the 
life insurance company in a specified format, duly witnessed.

An assignment of the policy subsequently will automatically 
nullify the nomination effected earlier. For example a person 
availing a loan from a bank to which he has assigned this pol-
icy as a collateral security, should be aware that the nomina-
tion under that policy is not valid anymore. Once on repay-
ment of the loan, even if the bank reassigns the policy in fa-
vour of the policyholder, the nomination made earlier is not 
still valid. So after getting the policy reassigned the policy-
holder must effect a fresh nomination, even if it were to be 
the same nominee. 
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There are some exceptions made by individual companies 
to this rule, like if a loan is raised on the policy with the life 
insurance company itself, the assignment made for this pur-
pose does not nullify the existing nomination under the pol-
icy, and even after the repayment of the loan and the policy 
gets reassigned to him, he need not effect a fresh nomina-
tion if he does not want to change this one. Some compa-
nies make exceptions even for loans availed from their hous-
ing finance companies under the same corporate group.

If the policy was issued where the life assured is a minor 
with a condition that the policy will “Automatically Vest” 
when he (the child) becomes 18 years of age, then he can 
now effect nomination on the policy, because till then, his fa-
ther being the policyholder, he would not be able to nomi-
nate a person to receive the policy monies.

Can there be multiple nominees under one policy? Yes, only 
that they become collective nominees, without a specific 
percentage of sharing it.

Can a minor be appointed as a nominee? Yes, a minor child 
can be nominated, only that simultaneously an appointee has 

also to be appointed so that in case of death of the policy-
holder during the minority of the nominee, the appointee 
can receive the money and provide a valid discharge (of obli-
gation) to the life insurance company. However when the 
nominee becomes a major person (completing 18 years of 
age) the appointment of the appointee gets cancelled auto-
matically, no notice of intimation need to be served to the 
insurance company.

**While nomination has its merits, one must realise that a 
nomination can not take away the rights of a legal heir. A 
nomination is a facility made to ensure speedy settlement of 
the claim, without having to insist of documents to prove 
the heirship. A nominee therefore has the right to receive 
the monies, but the ownership of that monies will still be 
with the legal heirs.

Meaning that before the settlement of the claim, a legal 
heir(s) to the deceased policyholder can intimate to the in-
surance company their stake in the claim and prove it to the 
satisfaction of the company, then they can get the claim set-
tled in favour of themselves irrespective of the nomination 
existing under the policy.
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But if such a claim is not staked before the settlement of 
the claim to the nominee, then the legal heir can not hold 
the company liable under that policy as such because the 
company has got a valid discharge from the nominee chosen 
by the policyholder himself.

All these conditions therefore indicate that the client must 
select a good trustworthy agent to serve him, who will 
guide him properly on these issues and help the monies go 
only to the correct person intended by the policyholder. A 
professional insurance agent also ensures a periodic review 
of the title under a policy so that if any claim arises then the 
claimant gets the monies promptly without any delay or hav-
ing to be subjected to various formalities and documenta-
tions.

The policyholder must also ensure that he gets an acknow-
ledgement from the insurance company on receipt of the 
nomination or change of nomination forms. The nominees 
can then be rest assured about the registration, otherwise 
can cause unnecessary formalities during the settlement of 
claims.

Wherever I have used the word his, we can read it as his/
her and so also he interchanged with he/she and so also him-
self as himself/herself.
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LOVE YOUR JOB

Love your job                                                             

Do You Love YOURSELF?

I’m sure everyone loves our own selves..? If not, start loving 
yourself – RIGHT AWAY!! It is the unique key to all your 
achievements in life – It may be personal or official. Once 
you start loving yourself, you automatically tend to love eve-
rything around you, especially your dreams, goals, passion, 
people & so on.

FLAVORS of Life:

We all have our own backgrounds, right from family, 
school(s), college, previous companies. What we are today is 
a mixture of all the flavors that we have accumulated from 
all forms of our background. Every family, every religion, 
every school, every college & every company teaches each 

person to differentiate WHAT IS GOOD & WHAT IS BAD 
in life & especially for each individual depending upon their 
integrated issues & progress. It lies within oneself to adapt 
to the good things taught all our life & love ourselves for 
what we carry with us.

Love Your Learning:

LEARNING & TEACHING are never ending. There is so 
much to learn in this whole big world! Learning comes in 
any form! Every day is learning! Start learning new & good 
things for you and love what you learn every day – share 
what you have learnt!

When you share what you have learnt and witness what dif-
ference you have made by sharing, you will love your learn-
ing & your own self too.

Do – what You Love:

Over & above, identify what you are – what are your likes & 
dislikes. This will help you to analyze yourself & work to-
wards something which you like to do the most. When one 
does anything that he/she loves to do, the outcome is phe-
nomenal and obviously success will follow you. The great se-
cret behind it is that when one does what he loves, he gives 
his best without feeling the work as a pain or burden. So he 
gives more than 100% towards it.
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I would like to conclude this article by mentioning that 
every day brings a new learning to our life. Enjoy each & 
every learning moment & love what you do. Take pride in 
the work you do. If we start crying over small things, small 
things will look like mountains. But if we start loving each & 
everything of our life, especially our JOB, even the moun-
tains will seem to be smaller than the micron.

Love Yourself, Love Your Job, And Love Everything You Do!!
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